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THE MARKET FOR INTEGRATED RECEIVABLES PRESENTS A TREMENDOUS
AND LARGELY UNTAPPED OPPORTUNITY FOR FINANCIAL INSTITUTIONS
Treasury Strategies warns that banks that fail
to deploy an integrated receivables solution in
the next few years risk placing their treasury
services business at a disadvantage in a highly
competitive market. McKinsey analysts confirm
that Integrated Receivables solutions are now
becoming mainstream.
Bank investments in integrated receivables
are being driven by strong corporate demand
for better receivables management solutions.
Corporations increasingly recognize that
receivables represent one of their largest and most
liquid assets. Streamlining receivables processes
can increase a company’s working capital and, in
turn, reduce its need for costly borrowing. Efficient
receivables processes also provide quick, reliable
data for cash flow forecasts and a more costeffective way of managing the growing number of
receivables exceptions.
Most U.S. corporations are not fully satisfied with
their current receivables processes. Moreover, few
companies have deployed the automation tools
necessary to achieve a higher degree of efficiency
in processing receivables in their back offices.
Fifty-four percent of corporations see an
integrated receivables platform as a means
of improving their receivables management.
Moreover, nearly half of the corporations surveyed
by Aite Group indicated that financial institutions
would be their preferred provider of an integrated
receivables platform.

An integrated receivables solution
offers banks meaningful
opportunities to:
• Attract new clients
• Strengthen existing client relationships
• Grow wallet share
• Develop a platform for future treasury
management initiatives
All of these opportunities can pay off directly in
treasury management revenue growth. Treasury
Strategies (now Novantas), estimates that
integrated receivables could generate millions
of dollars a year for regional banks and tens of
millions of dollars a year at national banks.
Deluxe’s Receivables360® solution enables
banks—from regional banks to the largest
institutions—to expand beyond lockbox and take
advantage of the opportunities in integrated
receivables. The modular design of the solution
offers banks the flexibility of purchasing the
components fully integrated or standalone,
based their existing systems infrastructure. The
solution is agnostic to a bank’s current solutions.
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• Captures all payments and images from any paper
or electronic source and aggregates them —
regardless of location, type or channel

• Helps your customers keep their staffing costs
down and dramatically save on processing time,
even as their mix of payments grows and changes.

• Automates receivables processing by bringing all
payments information, images and data into one
central repository, providing visibility into the entire
receivables lifecycle

• Automates processing before items become
exceptions

• Uses advanced payment re-association and invoice
matching capabilities to electronically match the
payment with the invoice remittance, using
machine learning and sophisticated algorithms,
resulting in greater straight-through processing
rates and cost reductions

• Reduces DSO (days sales outstanding) and
improves payments support and tracking, resulting
in fewer AR credit write-offs

• Improves straight through processing rates by up
to 95%
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THE RECEIVABLES360® SUITE: THREE POWERFUL COMPONENTS THAT
AGGREGATE, AUTOMATE, AND ACCELERATE PAYMENTS
AGGREGATE ALL PAYMENTS
Receivables360® The payments landscape
is constantly changing and evolving.
Corporations receive a broader mix
of payments than ever, creating new
receivables challenges.

Winner,
XCelent
Service Award
_____

ACCELERATE THE APPLICATION
OF CASH
Receivables360® enables users to view
all of their payments, and provides the
ability to search and extract information,
images and data in the Hub.

Integrated
Deluxe’s Receivables360® captures all
In the wake of tighter credit markets,
Receivables
payments and images from any paper
corporations are seeking ways to lower
Vendors
or electronic source and aggregates
Days Sales Outstanding (DSO) and
them—regardless of location, type or
increase working capital to reduce
channel—to reduce exceptions, eliminate unnecessary
the need for costly borrowing. Corporations also
deductions, cut labor costs, better manage payments
want better and timelier data for cash and credit
relationships and speed the application of cash.
management.
AUTOMATE PAYMENT PROCESSING
With most electronic payment systems, customers
receive payments without remittance details and
then must manually find the remittance detail in
separate systems like email. Such issues require
manual treatment that not only slows your
remittance process, but also wastes valuable personhours and leads to errors.
Deluxe’s Receivables360® automates receivables
processing by bringing all payments information,
images and data into one central repository,
providing visibility into the entire receivables lifecycle.
Using advanced payment re-association and invoice
matching capabilities, the payment is matched with
the invoice remittance details electronically using
machine learning and sophisticated algorithms,
resulting in greater straight-through processing
rates and cost reductions. This end-to-end solution
provides improved visibility across the payment
lifecycle, giving clients faster access to cash while
improving customer support across the board.

According to Aite Group, since only 37 percent of
corporates have an A/R reconciliation rate of more
than 80 percent, one area of focus for corporations
is increasing Straight-Through-Processing (STP) to
accelerate the application of cash to the balance
sheet and eliminate costly and time-consuming
exceptions.
Receivables360® can help your customers keep
their staffing costs down and dramatically save
on processing time, even as their mix of payments
grows and changes.
Deluxe’s end-to-end payments solution enables
speed and accuracy in receivables processing and
reporting by delivering a single integrated user
experience across all receivables.
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DELUXE AS A BUSINESS PARTNER
By any measure, receivables management is a complex,
time-consuming function that hinders the ability of corporations to gain and use information accurately and effectively.
For more than 30 years, Deluxe Treasury Management
and Payments Solutions has been a leader in payments
and receivables automation. Our technology is used to
process over 3.5 billion transactions annually. We have
unique intellectual property in payments and receivables
automation. During our history, we have been a pioneer in
the markets we serve:
• Receivables360® received the top rating from CEB
TowerGroup
• Deluxe has the No. 1 market position in wholesale and retail
lockbox
• Deluxe’s RDC solution has received top ratings from Celent
and Aite Group
• Flexible deployment models: in-house, hosted and BPO
Receivables360® brings to bear Deluxe’s expertise and
thought leadership in payments and receivables automation.
We welcome the opportunity to help your bank build its
integrated receivables roadmap. Our platform and experience
will allow your institution to get to market quicker and at a
lower price than building in-house.
About Deluxe Financial Services
Deluxe Financial Services is a trusted partner to more than 5,600 financial

WANT MORE
INFORMATION?

institutions across North America, including 23 of the top 25 largest treasury

Contact us today.

through a diverse portfolio of best-in-class financial technology solutions.

management banks. We help our clients succeed in a competitive landscape
These solutions help clients target, acquire and retain customers; enhance

WEB
fi.deluxe.com

the customer experience; improve efficiency; and optimize commercial and

CALL
800.937.0017

Industry-leading companies rely on Deluxe Treasury Management and

...or contact your Deluxe
sales representative.

processing, better serve their customers, control costs and drive profitable

treasury operations.

Payments Solutions to accelerate working capital, improve straight through
growth with in-house or outsourced offerings for receivables management,
remote capture, and enterprise services.
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