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When your account holders need a loan, you want them to borrow from you. 

Our proven In-the-Market Alerts solution will help ensure that they do.

By monitoring data from all three credit bureaus, our In-the-Market Alerts 

solution identifies and uses your credit criteria to qualify account holders 

actively shopping for loans from competitors – so you can quickly get in 

front of your account holders with options.

With In-the-Market Alerts, you streamline and reduce the cost of your 

lending campaigns, while increasing your conversion percentage. 

Additionally, by keeping your existing account holders borrowing from your 

institution, you improve retention, increase future cross-selling success, and 

boost the lifetime value and profitability of accounts.

How the In-the-Market Alerts™ solution works

1.  Identifying consumer data – Upload the names and addresses of your 

current account holders, as well as any active or dormant leads of interest, 

onto our highly secure Intelidata Express platform. We’ll start monitoring 

their activity right away.

2.  Tri-bureau trigger monitoring – The In-the-Market Alerts platform 

accesses data from all three credit bureaus to identify consumers who are 

currently shopping for mortgage, HELOC, auto, personal loan, credit cards 

or insurance.

3.  Prescreening and qualifying – Using more than 400 data attributes, such 

as FICO® score, loan to value, and outstanding balances, we determine 

the borrowers’ creditworthiness based on your established pre-qualifying 

criteria for each loan type and customer segment.

4. Returning pre-qualified leads – In-the-Market Alerts are sent to you within 

24 hours of the qualified borrower activity – so you can follow up fast. You 

can receive alerts via the Intelidata Express platform, or have them sent 

directly to your CRM or marketing agency.

SIGN UP

In-the-market
Combines the hand-raising

effect of applying for a loan...

Qualified
...with the screening and 

selectivity of prescreening

Tri-bureau monitoring 
provides a 75% lift 
over single bureau 

monitoring and a 30% 
lift over two-bureau 

monitoring.
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10 reasons you shouldn’t go without  
In-the-Market Alerts™

Less than $100 cost to acquire 
Most financial institutions say acquiring a new loan costs a few hundred 

dollars. Using In-the-Market Alerts to target existing customers, our clients 

land new loans for less than $100.

Loan income 
Checking accounts are rarely profitable. The better source of income comes 

from interest on loans. So instead of making new-account acquisition your 

top marketing priority, focus on cross-selling loans to existing customers 

who know and trust you. 

Timing and targeting 
Blasting your geographic footprint with direct mail “invitations to apply,” 

can yield a high response rate, but ultimately a low conversion rate because 

consumers aren’t qualified. With In-the-Market Alerts, you approach only the 

qualified consumers who are actually shopping, and you are able to extend 

them the right offer.

Tri-bureau lift 
Our In-the-Market Alerts solution is the only program available with daily 

production feeds from all three credit bureaus. This unprecedented  

tri-bureau monitoring provides a 75% lift over single bureau match rates,  

and a 30% lift over two-bureau rates.

Compliance 
Mounting regulations can make anyone nervous about creditworthiness, 

collateral, and loan concentrations. Deluxe’s knowledgeable advisors help 

you make confident decisions to ensure your program is FRCA compliant.

Qualified offers 
You don’t have to sort through your leads to know they are creditworthy and 

qualified based on your specific segment- and loan-type criteria. When you 

receive an In-the-Market Alert, you can approach your account holder with 

confidence.

Files Uploaded

1
Customer files are uploaded into 
the Intelidata Express platform 

for monitoring

2
Inquiries from all three bureaus are 

matched against customer files
to identify active shoppers

Tri-Bureau Matched

3
Active shoppers are pre-screened 

for qualification using
pre-established criteria

Pre-Screened

4
Only qualified active borrowers are 
delivered back to the marketer for 

immediate marketing action

Leads Identified

Leads Delivered
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Find out what your 
customers are doing 
by requesting a 
free, no-obligation 
30-day lookback 
opportunity analysis.

Totally turnkey 
Regardless of your size, you can have a fully managed event-triggered 

marketing program by relying on Deluxe’s expertise with credit repositories, 

firm offers of credit, regulatory compliance, lead management, marketing 

campaigns and more.

Engagement and retention 
The more products your account holders have at your institution, the more 

engaged they become. The risk of attrition is 50% in the first 12 months for 

those who have just one product, compared to 5% for those who have four 

or more products.1

Easy to implement 
In-the-Market Alerts doesn’t require a complex IT project or hardware 

purchase. Upload your files on our highly secure system and receive your 

qualified leads the same way. 

Happy clients 
“This is the best relationship we’ve had with a vendor in over a decade.” – 

Eric Carling, VP of sales, Commerce Bank. 

“No question we are closing loans and saving customers under this 

program.” – John Korch, SVP, MB Financial Bank.

Listen. Solve. Deliver.

WANT MORE 
INFORMATION ABOUT 
DELUXE MARKETING 
SERVICES?

Contact us today.

EMAIL
DeluxeFinancialServices 

@deluxe.com

SEARCH
fi.deluxe.com/acquire/

acquisition-programs/

CALL
800.203.4130 Sources:

1 Marquis, 2014
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