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Once a consumer’s personal information has been lost or stolen, the risk of 

becoming a victim of identity theft can last for years—maybe even forever. 

Given that, today, an identity is compromised every two seconds2, the risk is 

exponentially higher than it’s been in the past. Research conducted by Aite 

Group3 found that the global attrition rate for account holders who have 

experienced fraud and are dissatisfied with the way they were treated by 

their financial institution has increased to 23%. 

 
THE OPPORTUNITY

Waiting until after an account holder or member’s personal data has been 

breached or a fraud event has occurred is too late. Financial institutions have 

an opportunity to proactively present their account holders with the option 

of purchasing identity theft protection. Preparedness provides peace of 

mind. 

THE SOLUTION

Ensuring that the vendor you select to provide identity theft and fraud 

protection services to your account holders or members is made easier with 

this checklist of seven components to assess:

Comprehensive offerings 
You should offer your account holders a product that covers 

prevention, detection, and restoration for both card and check 

products that will enable your institution to create differentiated 

offerings that match the needs of your accounts and members. 

Bundling 
You should have the ability to build a program that has the capability 

to bundle identity theft and fraud protection with the products and 

services most valued by your accounts and members.

83%
OF CONSUMERS 
VALUE IDENTITY 
THEFT SECURITY.1
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Flexibility 
Some financial institutions offer protection free for a limited time 

while the vendor provides opportunities for accounts and members 

to upgrade their service and extend their coverage, as well as the 

education about why they should do so. 

Customization 
Offer customization to businesses and account holders that allow 

them to take control over their levels of protection based on their 

preferences for alerts and types of coverage. 

Education 
Your account holders will need to be educated on the importance 

of these products. Your vendor should provide education programs 

that may include newsletters, tips, and information to accounts 

and members to make them aware of how to better protect their 

identities as threat levels for fraud and identity theft evolve in new 

communication channels.

Dedicated support 
Your account holders should have dedicated specialists who can help 

to reduce the fear, anxiety and stress that comes during a fraud or 

identity theft event. 

Implementation support 
You should expect to get expertise and experience to help your 

institution implement and support your new program with a strategy 

for continuous optimization as needs change.

Experiencing fraud is becoming a certainty more so than the slim chance it 

was in the past. Helping your account holders or members prepare, prevent, 

and detect anomalies in their identities and financial accounts will help them 

to reduce their exposure. But, even should it happen, services that help 

them restore their identities reduces the stress for your institution and your 

account holders. This will minimize attrition by increasing their confidence 

that you’re helping them keep their financial assets safe.

1 Retail Banking Results, Cisco Customer Experience Research, 2013

2 2014 Identity Fraud Report, Javelin Strategy & Research, February 2014

3 Global Consumers: Losing Confidence in the Battle Against Fraud, Aite Group LLC, June 2014  

3

4

5

6

7

Listen. Solve. Deliver.

WANT MORE 
INFORMATION ABOUT 
DELUXE PROVENT?

Contact us today.

EMAIL
DeluxeFinancialServices 

@deluxe.com

SEARCH
fi.deluxe.com/engage/

identity-theft-services/

CALL
866.644.7879
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