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According to the FDIC, one in thirteen U.S. households are classified as 

“unbanked,” meaning they don’t work with an insured financial institution 

[FI]. Additionally, one in five households are categorized as “underbanked,” 

meaning they have an insured FI account, but use “non-FI alternatives” for 

their banking needs.1

Combined, these two categories include nearly 70 million adults, a segment 

the FDIC believes to be an “opportunity for banks to … forge relationships 

with these underserved groups.”2 

The Opportunity

In today’s competitive environment, FIs recognize the importance of 

expanding their customer base. Regulators, meanwhile, understand the need 

for FIs to screen customers to determine – on a case-by-case basis – which 

products and services best meet their needs. FIs and regulators also know 

screening plays an important role in identifying potential fraud before losses 

are incurred.  

But some FIs rely on legacy screening tools that may use inaccurate,  

out-of-date or incomplete data and regulators worry that these tools could 

result in consumers being unfairly turned away, further reinforcing their 

unbanked/underbanked status. Regulators are also seeking assurance 

that screening tools provide consumers with options to dispute or correct 

bad data. They also want consumers to know exactly how their personal 

information is being used.  

DELUXE DETECT®

The [CFPB] has 
three areas of 
concern. First, we are 
concerned about the 
information accuracy 
of [specialized credit] 
reports. Second, we 
are concerned about 
people’s ability to 
access these reports 
and dispute any 
incorrect information 
they may find. Third, 
we are concerned 
about the ways in 
which these reports 
are being used. ”

Richard Cordray, Director, Consumer 
Financial Protection Bureau 

 Opening Remarks, Forum on 
Access to Checking Accounts, 2014

Deluxe Detect® - The Checking Account Applicant Screening Solution to Expand Your Customer Base

–––––––––––––––––––
1 “2013 FDIC National Survey of Unbanked and Underbanked Households,” FDIC, October 2014
2 Ibid



In order for forward-thinking FIs to capitalize on the opportunity to 

confidently expand their customer base, they need an onboarding resource 

that can fairly and accurately accelerate the process to ensure:

• Prospective checking account customers are treated fairly; 

• Appropriately tailor and offer the services to meet the needs of the 

consumer, and;

• Potential fraud is stopped at the door.

The Solution: Deluxe Detect®

To keep pace with today’s regulatory expectations, many FIs are embracing 

Deluxe Detect®, powered by Early Warning, CRA and trusted data custodian, 

as the industry standard to quickly and confidently onboard new checking 

account customers. 

Consider the following: 

Regulators are concerned some legacy screening tools reflect out-of-date 

or inaccurate data.

Deluxe Detect® is fueled by the financial services industry’s most 

comprehensive, current and accurate collaborative database – one that 

reflects daily contributions from a vast network of FIs. Operating Rules 

delineate strict definitions of all contributed data, including fraud and 

account abuse, and govern all use of contributed data. Deluxe Detect® 

monitors the handling of consumer disputes regarding accuracy of data on 

an individual furnisher basis. Contributed data is screened for accuracy and 

steps are taken when the quality of data is in question. 

Regulators believe some screening tools reflect only negative incidents 

and offer narrowly-focused decisions. 

Deluxe Detect® uses an array of data, reflecting positive financial history as 

well as occasional missteps, mistakes, account abuse and fraud. 
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Regulators prefer the industry use screening tools that differentiate 

between fraud and instances of human error and account mismanagement, 

while reflecting efforts to rectify past mistakes. 

Data within Deluxe Detect®, like all Deluxe solutions, adheres to strict 

Operating Rules requiring contributors to ensure any alleged incidents of 

fraud are investigated and confirmed before they are contributed. These 

Rules also require that clear distinctions must be made between instances 

of fraud and account abuse. The Operating Rules also require institutions to 

promptly update information when disputes are resolved or data changes 

occur. 

Regulators are concerned how credit performance data is being used in the 

decision making process for a new checking account. 

Deluxe Detect’s solution excludes credit performance data. 

Regulators want consumers to have access to information influencing 

FIs. They also want clear steps in place if consumers need to correct bad 

information.

Deluxe Detect® operates the solution in compliance with the Fair Credit 

Reporting Act (FCRA). Bi-lingual support professionals as well as translation 

services for 160 different languages are available Monday-Friday, 8am-5pm, 

Arizona time to assist consumers with their requests. Should an FI decline 

to open an account based on information provided by Deluxe Detect®, 

consumers are advised that they may contact Early Warning and request 

a copy of their file disclosure. Early Warning investigates disputes in a 

timely manner regarding the accuracy of data with the furnisher and, if it is 

determined that inaccurate information was reported, corrects or deletes  

the data.  

Next Steps

If your institution is seeking an onboarding resource that reflects 

comprehensive, accurate and timely cross-industry data to enable you to 

better serve the underserved, ask your Deluxe Detect® Client Manager how 

Deluxe Detect® can enhance your ability to identify a customer’s needs, 

faster and with greater confidence. 
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Listen. Solve. Deliver.

WANT MORE 
INFORMATION ABOUT 
DELUXE DETECT 
SERVICES?

Contact us today.

EMAIL
DeluxeFinancialServices

@deluxe.com

SEARCH
fi.deluxe.com/acquire/new-

account-screening/

CALL
866.644.7879

DELUXE DETECT®

About Early Warning 

Early Warning provides innovative 

risk management solutions to a 

diverse network of 1,100 financial 

institutions, government entities 

and payment companies, enabling 

businesses and consumers to 

transact with safety, speed 

and convenience. Owned and 

governed by five of the largest 

banks in the United States, this 

unique business model facilitates 

a data exchange system based 

on collaborative intelligence and 

trusted exchange.  
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